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PET'JIAMEHT
NPeAoCTABJICHHS YCJIYTH
«IIpexocraBienne HHPOPMALHH 0 peaM3alHH B 00pa30BaTeJbHBIX MYHHIHIIAJIbHBIX
yUpeXIeHUsIX IPOorpamMM JA0MKO0JIbHOI0, 2 TAKIKE JONOJHHTEIbHBIX
o0meo0pa3oBaTe/IbHBIX MPOorpamMm'', 0Ka3bIBaeMOil MyHHIMIAALHBIM
010 ’KETHBIM I0IIKO/ILHBIM 00pa3oBaTe/bHBIM yupexkaeanem Ne 145
«Jlerckmii caj 001mepa3BUBAIOIMEro BHI2»

I. O6mue mooxkKeHUs

1.1. IIpeamer peryaupoBaHuUs perjaMeHTa.

Hacrosimmii  perfaMeHT — yYCTaHABIMBAeT  NOPAJOK  IPEAOCTaBJIECHHS  YCIYTH
«IIpemocraBnenne uHGOPMALMKM O pealu3aldd B 00pa3oBaTENbHBIX MYHHIUNAIBHBIX
YYPEeXIEHHAX MPOrpamMM MIOIIKOJBHOTO, a TaKKe JONOJHUTENBHBIX 001e00pa3oBaTebHbIX
nporpaMM" Ha TeppuTopuH ropoma KemepoBo (manee - PernamenT) W craHmapr e
IIPEI0CTaBIICHHUS.

1.2. Vcayra «[IpemocraBnenve HHGOpPMAIMH O pealu3allid B 00pa3oBaTENIbHBIX
MYHHIMIATBHBIX ~YYPEXKACHHAX MPOrpaMM JOIIKOJNBHOTO, @ TaKke IOMOJHHUTENBHbIX
061meo6pa3oBaTeNbHBIX ~ OporpaMm” — MPENOCTABISAETCs  MYHHIMINAILHBIM  OIOUKETHBIM
JIOLIKOJBHEIM 06pazoBareibHbM yupexaennem Ne 145 «Jlerckuit can o6liepa3BHBAIOLIErO
BUIay (Hayee — yupexieHHE).

1.3. Hacrosmuii periaMeHT OmpeeNnseT CPOKH H IOCJIEI0BATEIbHOCTh JCHCTBHH
pykoBojuTeNs (YIOJHOMOYEHHOTO JIMNA) YYPEHKIACHHsS, IOPANOK, (GOpMBI KOHTDOIS
NpeJOCTaBIEHAs YCIyrH, NOPSAOK H (GOpMBI 00XalOBaHHA pELICHHWH U JACHCTBHH
(6e3meiicTBHs) pyKoBoAUTENS (YIIOJIHOMOYEHHOTO JIMIA) YUYPEKACHHUS.

1.4. TlonyuyaTensiMu ycioyrd (magee - 3asBHTENH) SBISIOTCA TpaxiaaHe Poccuickon
denepanuy, una 6e3 rpaXIaHCTBAa M HHOCTPAHHbIE MPaXKAAHE HAa PAaBHBIX OCHOBAaHHAX, €CIH
HHOE He NPETyCMOTPEHO 3aKOHOM HJIH MEXIyHapOIHBIM loroBopoM Poccuiickoit Dezxepauy.

1.5. TpeGoBanus K MOPsAKY HHQOPMHUPOBAHHMS O IPEIOCTABIICHHH YCIIYyTH, B TOM YHCIIE!

1.5.1.CBefieHHs O MECTE HaXOXJIEHUs 00pa30BaTEIbHOIO YUPEKICHHU:

Haumenosanue YUpeHCOeHUs: MYHUYUNAnbHoe 610021cemuoe OOWKONbHOE
o6pazoeamenvroe yupedxcoenue Ne 145 «/lemckuii cad obwepaseusaroujezo 6uoay»

Mecmonaxoocoenue: 2. Kemeposo, yn.Ilponemapckas 8 A

Adpec mecma ocywecmenenus 06paszoeamenbHoU OesimeibHOCMuU:

2. Kemeposo, yn Ilponemapckas, 8 A

Dakc:

Aopec anekmponHoti noumel yupesicoenus:d-sadl45@mail.ru

Adpec ouyuansrozo caiima yupescoenus. http://mdoul45-kem.ucoz.rw/

Konumaxmmuvie menegonw:8(384)21-08-77

Peoicum pabomui: ¢ 07.00 0o 19.00, ¢ noredenvHuKka no NAMHUYY

Yacwl npuema pykogooumena: émopruk ¢ 11.00 oo 18.00

1.5.2. TTopsmoK momy4eHnss HHPOpPMaIKH 10 BOIIPOCAaM MPEAOCTABICHHS YCITyTH:
- KOHCYJIbTHPOBAHHE IO MPENOCTABJICHHIO YCIYTH IPOBOJHTCS OTBETCTBEHHBIMU
paGOTHUKAMH yUPEXACHHUs 110 TeIepOHY, IPH JHIHOM 00palleHHH 3asiBUTEIIA.

1.5.3. Tlopsamok, ¢opMa W MeCTO pa3MEIIECHHs BBILIECYKa3aHHOH uHpoOpManu B
00pa30BaTeIbHOM YUPEKICHHH:

- Ha oHIMATBHOM caifTe yupexaenus: http://mdoul45-kem.ucoz.ru/




- Ha nHMOpPMAIMOHHOM TopTaje http://www.kuz-obr.ru/,
- B MEHIO HH()OPMAIIMOHHOT'O KHOCKa (IIPU HAJTMYUU TAKOBOTO)
II. Ctangapr npeaocraBjieHus YCJIyId.

2.1. HawmmenoBanme ycuyru: «lIpegocraBienne wuHOpMAIMU O peagu3alud B
00pa3oBaTelbHBIX MYHULMIAIBHBIX YUPEKACHUSAX MPOrPAaMM JOLIKOJIBHOTO, HAYaJIbHOTO
o0mero, OCHOBHOrO 00miero, cpeaHero (MojgHOTO) oO0mero oOpa3oBaHMs, a TakKkKe
JOTIOTHATEIBLHBIX 00I1e00pa3oBaTeNIbHBIX MporpaMM" (anee — Ycmyra).

2.2. Yciyra npeaocTaBisieTcs: Y UpekICHUEM.

2.3. Pe3ynpTaToOM Mpe1oCTaBICHUS YCIYTH SBISETCS:

- TPEIOCTaBICHHUE 3asgBUTENI0 WHPOPMAIMM O pealM3alud B 00pa30BaTEIbHBIX
MYHUILIMNIAJIBHBIX ~ YUPEXKACHUAX MPOTrpamMM JOLIKOIBHOIO, a TakXKe JIOMOJHUTENbHBIX
00111e00pa30BaTENbHBIX MPOTPaMM Ha OCHOBAHUHU OOpallleHUl 3asBUTENEH — MO TenedoHy, Mpu
JUYHOM TMpueMe, B MUCBMEHHOW (opme, a Takke IO HJIEKTPOHHOM IMOYTE WM Ha caiite
Yuapexaenus, B MHGOPMAITMOHHOM KHOCKE (IIPH HAJTUYUK TaKOBOTO0), Ha WH(OPMAIMOHHOM
nopraie http://www.kuz-obr.ru/;

- OTKa3 B MPEIOCTaBICHNU O(UIInAIBEHON HHPOPMALIUH.

2.4. Cpoku npesoCcTaBICHUS YCIYTH.

[IpenocraBnenue yciyru B YUpexKJIEHUM OCYILIECTBISECTCS €XKEIHEBHO B TECYCHHE BCETO
pabouero BpemeHu (m.1.5.1. HacTofIero periaMeHTta), 3a HCKIIOUYEHUEM BBIXOAHBIX U
Mpa3AHUYHBIX THEH.

2.5. IlpenmocraBieHue YyCIyrd OCYIIECTBISIETCS B COOTBETCTBHHM CO CIEAYIOUIUMH
HOPMAaTHUBHO-TIPAaBOBBIMU aKTaMHU:

- Koucrutynueit Poccuiickoit ®denepanuu, NpUHATAsS BCEHAPOIAHBIM TOJOCOBAHHEM
12.12.1993 (onmybnmkoBaHo B m3manHusx "Poccuiickas razera", 21.01.2009, No7, "CoOpanue
3akoHogarenscTBa PD", 26.01.2009, Ned, ct. 445, "Ilapmamentckast razera", 23-29.01.2009,
Ned);

- KonBenmueii o mpaBax pedenka (onodpena ['enepanshoiit Accambneeit OOH 20.11.1989)
(onmyOnukoBaHo B u3aaHuu "COoOpHHK MexayHapoaHbix noroopoB CCCP", Bemyck XLVI,
1993);

- 3akonom Poccuiickoit @eneparuu ot 24.07.1998 Ne 124-D3 «OO OCHOBHBIX TapaHTUIX
npaB pebéHka B Poccuiickoit ®enepauun» (onmybnukoBaHo B u3gaHuax "CoOpanue
3akoHoaarenberBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- 3akoHom Poccuiickoit ®enepaunn ot 10.07.1992 Ne 3266-1 «OO0 oOpa3zoBaHUN»,
(omyonukoBano B m3gaHusix "Bemomoctn CHJ[ m BC P®", 30.07.1992, N 30, cr. 1797,
"Poccuiickas razera", N 172, 31.07.1992, "Cobpanue 3akoHogaTenbctBa PO", 15.01.1996, Ne3,
ct. 150, "Poccwmiickas razera", 23.01.1996, Nel3, "CoOpanue 3akoHomaTenbcTBa PD",
05.12.2011, N 49 (4. 5), ct. 7063, "Poccuiickas razera", N 278, 09.12.2011 "Poccwuiickas
razera", N 261, 21.11.2011, "CoOpanue 3akonogarenpctBa PO" ot 21.11.2011, N 47, ct. 6608,
"Tlapnamentckas razera", N 50, 24.11-01.12.2011 u Ha oduUMANTLHOM HHTEpHET-IIOpTale
npaBoBoi uH(popmanuu http://www.pravo.gov.ru);

- 3akoHoM Poccuiickoit ®enepaunn ot 2 masg 2006 roma Ne 59-@3 «O mnopsnke
paccMoTpenusi obparieHui rpaxnan Poccuiickoit depepannmn» (0mMyOIUKOBAHO B HW3IaHUSX
"Poccwmiickas razera", N 95, 05.05.2006, "Cobpanue 3akonogarensctsa PD", 08.05.2006, N 19,
cT. 2060,"TTapaamentckas razera", N 70-71, 11.05.2006);

- ®epepanpapiM  3akoHoM PO or 27.07.2010 Ne 210-®3 «OO6 opraHuzamnuu
MPEAOCTaBICHUS] TOCY/IapCTBEHHBIX W MYHHUIIUIAIBHBIX YCIyr» (OMyOIMKOBAaHO B W3JIaHUAX
"Poccwmiickas razera”, N 168, 30.07.2010, "Cobpanue 3akoHonatenscrea PO", 02.08.2010, N 31,
cr. 4179 w wHa  odunMaNTBPHOM  WHTEpPHET-TIOpTaje  MpaBoBOW  WHMOpMaIuu
http://www.pravo.gov.ru);

- TlocranoBnenuem IlpaBurensctBa P® ot 19.03.2001 Ne 196 «OO6 yTBep)aeHUU
TumnoBoro nonoxxeHus: 06 0011e00pPa30BATEILHOM YUPEKICHUN» (OMYOJUKOBAHO B HM3aHUSX
"CoOpanue 3akoHogatenbcTBa PO", 26.03.2001, N 13, ct. 1252, "Cobpanue 3akoHOAATEIbCTBA
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P®" N 12, ct. 14270t 23.03. 2009);

- Ilocranosnenuem [IpaButenbctBa Poccuiickoit @eneparu ot 19 centsops 1997 r. Ne
1204 «O06 yrBepkaeHuH THIIOBOTO MOJOKEHHS 00 00pa30BaTEIIPHOM YUPEKIACHHUM IS JIeTel
JIOIIKOJIBHOTO W MJIQJIIEro IMIKoJbHOro Bo3pacta» (pea. ot 10.03.2009) (omyOsukoBaHO B
n3nannsx «Cobpanue 3akoHomarenbecTBa Poccuiickoit deneparum» ot 29.09.1997 r., N 39, cr.
4542, "Poccuiickas razera", N 196, 09.10.1997, "CobOpanue 3akoHomarenpctBa P®D" or
23.03.2009, N 12, ct. 1427, "Cobpanue 3akonogatenscta PO" ot 28.06.2010, N 26, cT. 3362);

- [TocranoBnenuem IlpaBurensctBa Poccuiickoit @eaepannn ot 12 mapta 1997 r. Ne 288
«O0 yTBepkieHuu THUIIOBOTO MOJIOKEHHUS O CIENHATLHOM (KOPPEKIIMOHHOM) 00pa30BaTeIbHOM
VUpPEXKIEHUU [ OO0y4aromuxcs, BOCIUTAHHUKOB C OrPAaHUYECHHBIMH BO3MOXHOCTSMU
3n0poBbs» (pen. ot 10.03.2009) (omybnmukoBano B m3nanusix «CoOpaHue 3aKOHOJATEIHCTBA
Poccuiickoit ®@eneparuu» ot 17.03.1997r., N 11, cr. 1326, "Poccuiickas razera", N 61,
27.03.1997, "Cobpanue 3akononatenbctea PO" ot 23.03.2009, N 12, cr. 1427);

- Ilocranosnenuem [lpaButenbctBa Poccuiickoit @eneparuu ot 12 centsadps 2008 r. Ne
666 «O0 yTBep)KaeHUN THUIIOBOTO IMOJIOKEHHSI O JIOIIKOIBHOM 00pa30BaTEIbHOM YUPEKICHHII
(omybOnukoBaHo B wu3gaHusx "Poccuiickas razera”, N 200, 24.09.2008, "CoOpanue
3akoHoaarenbeTBa PO", 29.09.2008, N 39, ct. 4432, "Poccuiickas razera”, N 15, 26.01.2012);

- Pacnopsbxkenuem IlpaBurensctBa Poccuiickoit ®enepamuu ot 25.04.2011 Ne729-p
«[lepeveHp yciyr, OKa3pIBa€MBIX T'OCYAAPCTBEHHBIMH M MYHUIUIATBHBIMU YUPESKICHUIMHU U
IPYTMMH OpPTaHH3aIUsIMU, B KOTOPBIX pPa3MELIAIOTCS TOCYJapCTBEHHOE 3a/laHue (3aKa3) WU
MYHHUIUIIATIFHOE 3a7aHue (3aKa3), MOUICKAIIUX BKIIOUEHUIO B PEECTPhI TOCYJAPCTBEHHBIX HIIN
MYHUIIMIIATBHBIX YCIYT U MPEACTABISAEMBIX B AJIEKTPOHHOU popmey (0myOIMKOBaHO B U3JAHHIX
"Poccwmiickas razera", N 93, 29.04.2011,"Cob6panue 3akononarenbctea PO", 02.05.2011, N 18,
cT. 2679).

2.6. lns mpenocTaBieHUs YCIYTH 3asBUTENb HAMpaBisieT (MPEACTaBISET) CIEIYIOLINE
JIOKYMEHTHI:

- TIMCBMEHHBIA 3ampoc 3asBUTENS, B TOM 4YHCJIE 3ampoc B (opMe IIIEKTPOHHOTO
JOKyMeHTa. 3ampoc B (¢GopMe DSIEKTPOHHOTO JOKYMEHTa MOXKET OBITh HampaBieH IIo
AIIEKTPOHHOM MOYTE WM Ha OQUIUAIBHBIN CAUT yUpeKICHMUS;

- B cllydyae HEOOXOJUMOCTH (ecli 3TO HEOOXOIUMO 3asBUTEIIO NSl MOJNYUYEHHUS YCITYTH)
JIOKYMEHTBI M MaTEPHAJIbI, TOATBEPKIAIONINE TOBOABI 3asIBUTENISI TUOO MX KOIIHH, 3aBEPEHHBIE B
YCTaHOBJIEHHOM TOPSIKE.

[Ipu mnpenocraBieHUH yCIyru B YCTHONW ¢GopMe M TOCPEACTBOM OOpalieHusl K
WH(OPMAIIMOHHBIM CHUCTEMaM, dYepe3 HH(POPMAIMOHHBIM KHOCK (MPH HATUYHH TaKOBOTO)
JIOKYMEHTHI HE TPEOYIOTCSI.

2.7. TlepeueHb OCHOBaHUU M OTKa3a B MpHEME JTOKYMEHTOB, HEOOXOAMMBIX JUIS
MPEIOCTABICHUS YCIIYTH.

2.7.1. B 3ampoce He yka3aH IMOYTOBBIA aJpec, apec SJIEKTPOHHOM MOYTHl WJIM HOMEP
dakca I HampaBlieHUsT OTBETa Ha 3ampoc Jubo Homep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCSI C HAIIPABHUBIIIUM 3aMPOC 3asIBUTEIIEM.

2.7.2. TekcT MACBMEHHOTO 3ampoca He MOIAeTCs MIPOUYTCHUIO, B TOM YHCIIC (aMUIHs |
MOYTOBBIN aIpEC 3asBUTEISL.

2.8. OcHOBaHUSAMMU JIJIs1 OTKA3a MPEOCTABICHUS YCIIYTH SIBIISIOTCS

- ecnu 3ampammBaeMas WHGOpMaIlMs KacaeTcs TPEeThbUX Ul 0e3 MpeJoCTaBICHUS
opHUIIMATHHBIX TOKYMEHTOB, YCTAHABIMBAIOIINX MMPABO MPEACTABIIATH KX HHTEPECHI,

- B OOpallleHuu COJIepKaTCsl HEIEH3YpHbIE JTNOO OCKOPOUTENbHBIE BBIPAKECHHS, YIPO3BI
KU3HH, 3]JOPOBBI0 U HMMYIIECTBY PaOOTHUKOB 0O0IE00pa30BaTEIbHOTO YUPEKICHUS, a TakKe
YJIEHOB X CeMbel (Takoe 3asBJICHHE OCTaeTCs 0e3 OTBETa IO CYIIECTBY MOCTABICHHBIX B HEM
BOIIPOCOB, TIPH 3TOM 3asIBUTEIIIO COOOIIAETCS O HEIOMYCTUMOCTH 3JI0YTIOTPEOJICHHS TIPABOM);

- B THCHbMEHHOM OOpAallleHUU 3asBUTENSI COJEPKUTCS BOMPOC, HA KOTOPBHIH emy
MHOTOKPAaTHO JIaBajJHCh MUCbMEHHBIE OTBETHI M0 CYIIECTBY B CBSI3H C paHee HaIpaBIISIEMbIMU
oOpalleHus MU, ¥ TIPU 3TOM B OOpAIIEHUH HE IPUBOISATCS HOBBIE JTOBOJIBI MJIM OOCTOSITENLCTBA;

- OTBET M0 CYIIECTBY MOCTABIEHHOTO B 0OpaIlleHUH BOIIPOCA HE MOKET OBIThH MPEICTaBJICH
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0e3 pasrialleHus CBEACHUHM, COCTABISIONIMX TOCYAAPCTBEHHYI0 WM HHYIO OXpaHIEMYIO
(benepaabHBIM 3aKOHOM TaiHY (3asIBUTENIO COOOIIAETCS O HEBO3MOXHOCTH J1aTh OTBET B CBSI3U C
HEJIOIMYCTUMOCTBIO pas3rialleHHs yKa3aHHbIX CBEACHUN);

- B XOJA€ JIMYHOTO IMpHEMa TPaXJAHUHY MOXET OBITh OTKa3aHO B JalibHEHIIEM
paccMOTpeHHH OOpallleHHs], €clM €My paHee ObUI JlaH OTBET IO CYIIECTBY IOCTABICHHBIX
BOIIPOCOB.

2.9. B cooTBeTCTBUM C [JEHCTBYIOIMM 3aKOHOAATEIBCTBOM YyCIyra IpeloCTaBIIsIeTCs
OecIuIaTHO.

2.10. MakcumanbHbI CpPOK OXHJ@HMSI B O4Yepeau IMpU M[ojade 3ampoca Ipu
IPEJOCTABICHUH YCIYTH:

2.10.1. Peructpamuss NHCBMEHHOTO OOpalieHusi NOpu ToJade €ero 3asBUTEIEM B
YUPEKAECHUE OCYLIECTBISAETCS B IPUCYTCTBUM 3asIBUTEIIS.

2.10.2. MakcuMalIbHBI CPOK OXXHJAHHUSA B OYEpend IMpH Iepegade oOpalieHus MmyTeM
oOpalleHnus K PYKOBOJUTEIO YUYpPEKICHHs (YINOJHOMOUYEHHOMY JMIy) O MOMEHTa IpHeMa
oOpallieHus1 JOHKEH COCTaBIATh He Ooiiee 15 MUHYT.

2.11. Cpox ¥ nopsAZ0K perucTpalu 3anpoca 3assBUTEINS O IPEJOCTaBIEHUH YCIyTH:

2.11.1. Peructpamusi 3ampoca 3asiBUTENsI O TPEJOCTABICHUH YCIYTH OCYIIECTBIISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEkKACHUS.

2.12. VYcraHaBiMBarOTCS ClEIYyIOIIME TpPeOOBAHHUA K IOMELIEHUSM YUpEXKJIEHUS,
Y4YacCTBYIOLIETO B IPEJOCTaBIECHUH YCIIYTH:

2.12.1. Tlomemenne sl mpueMa 3asBHUTENEH 0003Ha4aeTcss TAaOIMYKOM C yKa3aHHEM
HOMepa KabuHera, (hammiuii, MMEH, OTYECTB, HAMMEHOBAHUN JIOJDKHOCTEH OTBETCTBEHHBIX
PabOTHUKOB, Y4aCTBYIOILIMX B OKa3aHUM YCIIYTH, PeKUMa pabOTHI.

2.12.2. JIns oxxujanus npuéma 3asiBUTEISIM OTBOATCSA MECTa, OCHAILICHHBIE CTYJIbSIMH.

2.12.3. B mecra ayis 0XuJaHUS IpUEeMa JOJDKEH ObITh 0OecriedeH CBOOOJHBIA JOCTYII
3asBUTENEH B 4achl PaOOTHI yUPEkKACHUS.

2.12.4. Paboyee MECTO OTBETCTBEHHBIX PAaOOTHHKOB, yYacCTBYIOIIMX B NPEAOCTaBICHUU
ycayru, oOopynyercss Tene@oHOM, (akcoM, KONMMPOBAJIbHBIM aIlllapaToM, KOMIIBIOTEPOM U
JIpYroll OpPITEXHUKOH, IO3BOJSIONUIEH CBOEBPEMEHHO M B IOJIHOM OOBEME OPraHHW30BaTh
IIPEIOCTABIIEHUE YCIIYTH.

2.13. [loxazarensiMi TOCTYITHOCTH M KQ4e€CTBA YCIIYTU SBISIOTCA:

- CBOEBPEMEHHOCTb IIPENOCTABICHUS YCIYTM B COOTBETCTBHM CO CTaHIApTOM €€
MPEIOCTABIICHUS;

- TMOJIHOTA, AKTyaJbHOCTh U JIOCTOBEPHOCTh MH(OpMAIMK O MOPSAIKE IMPeIO0CTABICHUS
yCIIyTH, B TOM YHCJI€ B 3JIEKTPOHHOH (opMe;

- 10J1s1 00OCHOBAHHBIX Kajl00 K 00IIeMy KOJIMYECTBY 0OCTYXEHHBIX Ipax/iaH Mo JaHHOMY
BUJY YCIIYTH.

2.14. KoHcynpTanuu mo BOIIPOCaM IPEIOCTABIEHUS YCIYTU MPOBOAATCS PYKOBOJIUTEISAM
(YNOJTHOMOYEHHBIM JIMIIOM) YUPEKIEHUS 10 CIEIYIOIIUM BOIIpOCcaMm:

- CPOKH NPEAOCTABIEHUS YCIYTH;

- MOpSAOK OOXKajmoBaHMsI JAeWCTBUN (Oe374eCTBUS) U pEIIeHUH, OCYLIECTBISEMBIX H
IIPUHUMAEMBIX B XOJI€ PEAOCTaBICHUS YCIYTH.

KoHcynpTanum mnpenocTaBisioTcsl B TE€YEHHE BCEro CPOKa MPEIOCTaBIICHUS YCIYTH.
KoHcynpTanum 1o TNOpSAAKY MNPENOCTaBICHUS YCIYTM OCYIIECTBISAIOTCS — YUpPEXKIECHHUEM
OecIuaTHoO.

I11. CocTaB, nocjie10BaTeIbHOCTH U CPOKH BbITIOJTHEHUSI
aIMHHHMCTPATUBHBIX NMpoLeaYpP, TPe0OBAHHSA K MOPAAKY UX BHINOJIHEHHUS, B TOM YuCJ/Ie
0COOCHHOCTH BBINOJHEHUS] AIMUHUCTPATHBHBIX IPOLEAYP B 3J1eKTPOHHON (popme

3.1. Oprasuzanus TpeAOCTaBICHUS YCIYrH BKJIIOYaeT B ceds  CleAylolme
aJIMUHUCTpPATUBHbIE JCHCTBUS:

- IPUEM U PeTUCTpalHsl MMChbMEHHBIX O0palleHuil 3asiBUTENCH;

- IPUEM YCTHBIX OOpAILICHUH OT 3asBUTEIIS;



- MOJrOTOBKAa HEOOXO0IMMOM MH(OpMaIuu;

- HampaBJeHME IUCHBMEHHOTO OTBETa 10 pe3yJbTaTaM pacCMOTPEHHs OOpalieHus
3asBUTEIIIO.

3a mOJTy4YeHHUEM YCIIYTH 3asBUTENb MOXKET O0OPATUTHCS CIETYIOUMMH ClIOCO0aMu:

- TOCPEACTBOM JIMYHOTO IMCbMEHHOI'O WJIM YCTHOIO OOpalleHHs HENOCPEICTBEHHO B
VYupexnenue;

- YCTHOTrO 0OpAIEHUs C UCII0JIb30BAaHUEM CPEACTB Tesle(hOHHOI CBA3H;

- IOCPEJICTBOM IMHCbMEHHOT'O OOPAIICHHUS IO TIOYTE,

- IOCPEJICTBOM IIMCbMEHHOI'0 OOPALIeHUs IO JIEKTPOHHOM 104Te,

- IOCPEJICTBOM IIMCbMEHHOI0 O0palleHns: Ha OHULIUATbHOM caliTe Y UpeKIeHHUs,

- B ”HPOPMALIMOHHOM KHOCKE (IIpU HAINYHU TAKOBOTO),

- Ha nH(OpMaOHHOM TopTaje http://www.kuz-obr.ru/.

Kpurepriem npuHSATHS pEUICHUS PYKOBOAMTENEM YUPEKICHHUS SBISETCS BO3MOXKHOCTD
OKa3aHMsl YCIYyTH.

[TocnenoBaTenbHOCTD aIMUHUCTPATUBHBIX  TIPOLEIYD, BBITIOJIHSAEMBIX ~ TIPH
IPEJOCTaBIIEHUH YCIyTH, ToKa3aHa Ha O10k-cxeMe B [Ipuiioskenun k Persnamenry.

3.2. Ilpuem u perucrpanys NHUCbMEHHBIX, IMOCTYIHMBIIUX IO 3JEKTPOHHOW MOYTE, Ha
ouLManbHbINA caliT YupexaeHus, oOpalieHuil OT 3asiBUTE.

3.2.1. OcHoBaHueM /s Hayajla aJMUHUCTPAaTUBHOM HpoUEeAypbl IO IpHEMY U
perucTpanyy NMMCbMEHHOIO OOpallleHus OT 3asBUTENIS SBJIAETCS JIMYHOE OOpalleHue 3asiBUTEI,
MOCTYIUICHWE MUCHMEHHOTO OOpAIICHUs 3asBUTENS MO TOYTE MM B 3JCKTPOHHOM BHUAE (Ha
ouLMaNbHBIA caiiT, MO 3JEKTPOHHON MouYTe) B YUpEeKIEHHE IO BONPOCY IMPEerOCTaBICHUS
UHPOpPMALIUK O peaTu3aluyd B 00Pa30BaTENbHBIX MYHHLIMMAIBHBIX YYPEKICHHUSIX MPOTpaMM
JIOIIKOJIBHOTO, HAYaJIbHOrO0 OOINero, OCHOBHOTO OOIIEro, cpeaHero (IOJIHOrO) oOIIero
00pa3oBaHus, a TAKXKE JOTOJTHUTEIBHBIX 0011e00pa30BaTEIbHBIX IPOTPAMM.

3.2.2. PaboTHUK YupexeHus, OCYIECTBIAIOUINMI TpHUeM TOKYMEHTOB OT 3asiBUTENS MPU
€ro JIMYHOM OOpalleHuH, MpPUHUMAeT oOpalieHue (3arnpoc) 3asBUTENS I PETUCTpaluu
oOparieHus (3anpoc) B )KypHaJie perucTpaliu B IeHb 00pallieHNs 3assBUTES.

[Ipr mocrtyruieHnu B YupexkaeHHe OOpamieHHsi 3asBHTENS IO AJIEKTPOHHOW TMOYTE C
yKa3zaHHeM ajJipeca 3JeKTPOHHOH MOYThl M (M) MOYTOBOIO aJpeca MOoJIb30BaTesl, pabOTHUK,
OTBETCTBEHHBIM 3a TPUEM W OTIPABKYy JOKYMEHTOB IO 3JEKTPOHHOW MOYTE pacreydaThIBaeT
yKa3zaHHOE 00pallleHue U PErUCTPUPYET B YCTAHOBIEHHOM MOPSJIKE.

3.2.3. Kpurepuem UpHUHATHS pEHICHUS O TpPHEME W PETUCTPAIHs THCHMEHHBIX
oOpalleHuit OT 3asBUTEINs SBJSETCA OTCYTCTBHE NPUYMH JAJS OTKa3a B IpUEMe JTOKYMEHTOB
(m.2.7. HacTOSMIETO PETIIaMEHTA).

3.2.4. AjnMuHUCTpaTHBHas TpOLEAypa 3aBeplIaeTCsl perucTpanuel MOCTYNHUBIINX
oOpareHui oT 3asBUTEIIS.

3.3. B ciyuae ecnu 3asBUTENs 00paTUiICa C YCTHBIM OOpallleHMEM O MOJyYeHHH YCIIyTH,
COOTBETCTBYIOMAs WH(OpMAIHs MPEIOCTaBIIeTCS YCTHO HE TO3aHee |5 MHHYT ¢ MOMEHTa
oOpamieHuss B ciydae, €ClIii U3JIOKEHHblE B YCTHOM oOpamieHHH (akTel M 0OCTOSITENbCTBA
SIBIISTIOTCSI OYEBUIHBIME U HE TPEOYIOT JOTIOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcrHble 00palieHus He pEeruCTpUPYIOTCS.

3.4. IlogroroBka HEOOXOAMMON UHGOPMAIUH.

3.4.1. OcHoBaHnueM Jis Hayaja aJAMUHUCTPATHBHON IMpOLEAYphl SBISETCS Iepeaada
NMCEMEHHOTO OOpAaIeHus] 3asBUTENS HAa PACCMOTPEHUE PYKOBOIUTENIO YUpEeXKIEHHE B JICHD
pEruCTpaIyi.

3.4.2. PyxoBomutens  YupexxaeHUs ~ ompeenser — paboTHUKAa  YUpexaeHHs,
OTBETCTBEHHOTO 32 PAaCCMOTpPEHHE 0OpaIleHus ¥ MOATOTOBKY IPOEKTa OTBETA 3asIBUTEIIIO (J1anee
— UCITOJTHUTEIID).

3.4.3. UcionHUTEND!

- o0ecrneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHE
NUCbMEHHOTO OOpalleHHs, B CIy4ae HEOOXOAUMOCTH — C YYaCTHEM 3asBHUTEINs, HAIPAaBUBIIETO
obparreHue;
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- TOTOBUT MPOEKT OTBETA HA MMCbMEHHOE OOpallleHUe U He Mo3aHee | AHA 10 UCTEeUeHUs
CpOKa MpPEJOCTaBICHUS YCIYTH, MPEACTaBISAECT HA IMOANUCH PYKOBOJUTEIIO MYHHUIUIIATBHOTO
(Or01KETHOTO, aBBTOHOMHOT0) 00Pa30BaTEIHLHOTO YUPESIKICHHS.

3.4.4. KputepueMm NpUHATUS DPEUICHUS SBISETCS OTCYTCTBHE INPHYMH 00 OTKasze B
IPEJOCTaBICHUH YCIyTH (I1.2.8 HACTOSILEro perjJaMeHTa).

3.4.5. AnMuHHCTpaTUBHAs TpOIEAypa 3aBEpUIACTCS MOANHCAHUEM pPYKOBOAMTEIEM
VYupexaeHus oTBeTa Ha MMCbMEHHOE O0pallleHue 3asiBUTES.

3.4.6. Cpox paccMOTpeHHs MMCbMEHHBIX 3alIPOCOB, a TAKXKe 3alpOCOB, MOCTYNUBIINX B
(opMe NIEKTPOHHOTO JOKYMEHTA (I10 3JIEKTPOHHOM MOYTE WM HA CAlT YUPEKICHUsS) HE JOJKEH
npeBbiaTh 30 KaleHJapHBIX THEH CO JHS UX PETUCTPALMH.

B HCKIIOYMTENBHBIX CIy4asX CPOK PacCMOTPEHHS 3ampoca MOXKET OBITh MPOAJICH
pyKoBoauTeNneM YupexaeHus, Ho He Oonee yem Ha 30 aHEH, ¢ yBEeAOMIJIEHHUEM 3asBUTEINS O
IOPOJJICHUH CpPOKa pPAacCMOTpPEHHsI €ro oOpamieHus (3ampoca). YBEJIOMIIEHHE IMPOU3BOAUTCS
crnoco0amy, OOeCleYMBAIOIMMU  ONEPAaTUBHOCTh  IOJYYEHHs  3asBUTENIEM  YKa3aHHOU
uHpopmanuu (TenedoHorpamma, Gaxc, JMEKTPOHHAS TT0YTA).

3.4.7. Ecnu 3ampoc 0 MOMy4yeHUH YCIyTu CBs3aH ¢ 00)KaloBaHUEM CYAeOHOTO pelieHus,
B TeueHHe 7 (CeMM) IHEH CO THS PErMCTpAIlH TAaKOTO 3arpoca OHO BO3BPAIIAETCS 3asSBUTEIIO,
HalpaBUBIIEMY OOpallleHHe, C Pa3bsACHEHHEM IMOpsaKa O0XKaJOBaHUS JAHHOIO CyAeOHOro
pereHws.

3.5. HampaBneHue NHMCbMEHHOIO OTBETa 3asBUTEIIO IO PE3yJbTaTaM pPacCMOTPEHUS
oOpareHusl.

3.5.1. OcHOoBaHuMeM JuId Hayajga aJMHUHUCTPATUBHON HPOLEIYPHI SBISETCS PEerucTpanus
NUCHMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOJHUTEIEM YUpexKIeHUs (TPUCBOCHUE MCXOJSIIETO
HOMEDA).

3.5.2.  PabotHuk VYupexIeHHs, OCYLIECTBIISIIOIIMM  pErucTpanui  UCXOJsIIen
KOPPECIIOHJICHIIUH, PETUCTPUPYET MHUCBMEHHBI OTBET B JKypHaJle pPErucTpallid B JEHb
TIOJIIIMCAHUS TIPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHUCTpaTUBHOE AEHCTBHE 3aBEPIIAETCS HANPaBIEHUEM OTBETA 3asBUTEINIO IO
MIOYTOBOMY aJIpECy W/WIIH aAPECY DIEKTPOHHOH IMOUTHI, YKa3aHHOMY B MIMCbMEHHOM OOpaIlleHHH.

3.6. 3asgBuUTEenb MOXET NOJIYYUTh YCIYry 4epe3 HWH(POPMALMOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) myrem perucrpaiuu JHYHOTO KaOWHeTa (Yepe3 JIOTWMH/ApOSib WU
CHWJIC) nnu npu obpamieHMH K o(UIMaIbHOMY cailTy, MH(POPMALMOHHOMY KHOCKY (Ipu
HaJUYHH TAKOBOTO).

V. ®opMbI KOHTPOJIS 32 HCIIOJHEHHEM aIMUHUCTPATHBHOIO perjaMeHTa

4.1. Texyumii KOHTpOIb 3a COOJIOACHHEM W WCIOIHEHUEM OTBETCTBEHHBIMU
pabOTHMKAaMU TIOJIOKEHUH HACTOSIIEr0 pEerjiaMeHTa, YCTaHABIMBAIOUIMX TpeOOBaHUSA K
IIPEIOCTABIIEHUIO YCIYTU OCYILECTBISETCS PYKOBOJUTENIEM Y UPEXKICHUS.

4.2. KoHTposib 3a MNOPEeNOCTABICHUEM YCIYTH YUPEKICHUEM OCYLIECTBISIETCS
yrpaBieHHeM 00pa3oBaHUS agMUHHUCTpanuu T. KeMepoBO MyTeM NpOBEIEHHUS IPOBEPOK
COOIOICHHS U MCTIOJTHEHUS TIOJI0KEHUI HACTOSILIEro periaMeHTa.

4.3. KoHTpOJIb IOTHOTHI U KaueCTBa MPEAOCTABICHUS YCIYTH BKIFOYAET B CeOs:

- MPOBEJICHNE TTPOBEPOK, BBHIABJICHHE U MPUHATHE MEP K YCTPAHCHHUIO M HE JIOMYIICHUIO
HapyILIEHUH MpaB MoyvyaTese yeiyrH,

- paccMOTpeHue, TMpPHUHSATHE pElIeHU! W TMOATOTOBKY OTBETOB Ha OOpalieHHs
nosyyaTesied  yCiayrd, COJepKalluxX >kamoObl Ha pelieHus, JaeicTBus (Oe3aeicTBus)
pykoBoauTens (YnoJIHOMOYEHHOTO JIUIla), OTBETCTBEHHBIX PAOOTHUKOB Y UpesKICHHUS.

4.5. Tlo pe3ynbraraM NPOBEAECHHBIX IPOBEPOK, B CIydyae BBIABICHUS HApyLIEHUH IpaB
MOJIy4aTesIed YCIyTH, OCYIIECTBIISIETCS MPUBICYEHUE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

4.7. PabOTHHUK, OTBETCTBEHHBIM 3a NMPEIOCTABICHUE YCIYTd, HECET MUCHIUILIMHAPHYIO
OTBETCTBEHHOCTbH 3a PEUICHHs U JEeHCTBUS (0e31eiCTBUE), TPUHUMAEeMbIe (OCYIIECTBIISIEMBIE) B
XO0J1€ MPOBEACHUS aIMUHUCTPATUBHBIX MPOLIEYP, YCTAHOBIEHHBIX HACTOSIIIMM PETIAMEHTOM.
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V. JlocyneOHblii (BHeCyAeOHBbII) MOPAIOK 00:KaT0BAHUSA JeHCTBHIA
(0e3neiicTBUA) M pellleHUi OpraHa, npeaocTaBJIAIIIEro
MYHUIHMNAJTbHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JIHIL

5.1. 3asBuTens BIpaBe 00KaoBaTh JeicTBUA (0e3ACUCTBUE) U PEILICHH, TPUHIMAaEMbIC B
X0J1e MPEOCTABICHUS YCIYTH.

5.2. 3asBUTENH BIpaBE 0OPATUTHCS C KATOOO0W TUYHO (YCTHO) WIH HAIIPABUTh MUCHMEHHOE
3asIBJICHUE WIIH JKajio0y (Z1ajee - MIChbMEHHOE 00paIleHue).

YcTHOe oOpaleHe JomyckaeTcsl B X0/1€ JIMYHOro npueMa. JIMuHbIi nmpreM NpoBOAUTCS B
COOTBETCTBUH C TpapuKOM JHYHOTO MpHUEMa JOJHKHOCTHOTO JIMIA, KOTOPOMY aJpecOBaHO
oOpareHue.

5.3. B cmyuyae ecnu U3J0KEHHbIE B YCTHOM oOOpamieHHu (akThl M OOCTOSITEIHCTBA
ABIIAIOTCS OYEBUIHBIMU M HE TPEOYIOT NOMOJIHUTENHHOM MPOBEPKH, OTBET Ha OOpalleHHe C
COTJIaCHsl 3aMHTEPECOBAHHOTO JIMIA MOKET OBITh JTaH €My YCTHO B XOJ€ JIMYHOTO npuema. B
OCTaJIbHBIX CIy4YasiX, [0 CYIIECTBY MOCTaBJICHHBIX B OOpAIIEHUH BOIIPOCOB JACTCS MHUCHbMEHHBIN
OTBET.

5.4. IlucpmeHHOE OOpaIleHue, MOICKUT PETUCTPALUU U PACCMOTPEHUIO B MOPSJIKE U B
CPOKM, YyCTaHOBJEHHble @DenepalibHbIM 3aKOHOM «O TMOpsJIKE paccMOTpeHUs oOpalleHui
rpaxaan Poccuiickoit @enepannmn» ot 2 Mast 2006 roga Ne 59-@3.

5.5. Ilpu oOpameHnn TpakJaH € NUCBMEHHBIM OOpalleHHeM YKazaHHOe oOpaiieHue
paccmarpuBaetcs B TeueHue 30 qHeH co AHSA ero perucTpanuu. B HCKITIOUYUTENbHBIX Clydasx, a
TaKKe€ B CJyyae HalpaBiICHHUs 3alpoca OpraHaM MECTHOTO CaMOYIpaBJIE€HUs, OpraHaM
rOCy/IapCTBEHHOW BIACTH, MHBIM OPTaHU3AlUSIM WU JOJDKHOCTHBIM JIMLAM JJIS TOJIy4eHUs
HEOOXOIUMBIX JUIsl PacCMOTPEHHsl OOpallleHusi JTOKYMEHTOB U MAaTepHalioB, PYKOBOAUTEIb
VYupexxnenus (OTBETCTBEHHbI pPa0OTHHUK), KOTOPOMY HalpaBlIeHO oOOpalleHue, BIpaBe
MPOJITUTH CPOK pacCMOTpEeHUs1 oOpareHus He Oosiee yem Ha 30 gHEH, YBEIOMUB O MPOJJICHUHU
CpOKa €ro pacCMOTPEHUs 3asBUTEIIS.

5.6. 3asBuTeNb B CBOEM IUCHBMEHHOM OOpalleHUU B 00s3aTENILHOM IOPSAJIKE yKa3bIBaeT:
1100 HaMMEHOBAaHUE OpraHa, B KOTOPBIM HaIpaBisieT MMCbMEHHOe oOpaleHue, 1Moo paMunuio,
UMsl, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO JIMIA U (UJIM) €ro JIOJKHOCTh, a TaKKE CBOU
dbamMuuio, UMsl, OTYECTBO, MTOYTOBBIM ajgpec, M0 KOTOPOMY JOJKHBI ObITh HAIlpaBIEHBI OTBET,
YBEIOMJIEHHE O Mepeaapecalui OOpallleHus, H3JlaraeT CyTh IPEAJIOKEHUS, 3asBICHUS WIN
asoObl, CTABUT JINYHYIO MOAMMUCH U JaTYy.

B monTBepkieHHEe CBOMX JIOBOJOB 3asBHTENb BIIPABE NPUJIOKHTH K MHCHBMEHHOMY
o0palIeHno He00X0AUMBbIE TOKYMEHTBI U MaTepUabl, TM00 UX KOIUH.

5.7. JlomxHOCTHOE IUIO (PYKOBOJUTENTh YUPEKICHHUS), KOTOPOMY HAMPABICHO
oOpamieHue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHE
oOpareHusl.

Ilo pesynbTataM paccMOTpeHHs OOpaleHHs COOTBETCTBYIOIIMM JOJKHOCTHBIM JIMIIOM
(pykoBOgUTENIEM YUYPEKICHHS]) NPUHHUMAETCS pelIeHHe IO CYUIECTBY IIOCTaBJICHHBIX B
00paleHny BOIIPOCOB.

5.8. Ecnu B nuceMeHHOM 00pallleHny He yKa3aHbl (haMuiIns 3asBUTEINSI, U IOYTOBBIN ajipec,
10 KOTOPOMY JIOJDKEH OBITh HAIlpaBJlieH OTBET, OTBET Ha OOpallleHne He JaeTcs.

5.9. Ecnu TEKCT NHCHBMEHHOTO OOpalleHus HE TMOJAaeTCsl NPOYTEHHI0, OTBET Ha
oOpaleHre He JaeTcs, O YeM cooOIaeTcs 3asBUTENI0, HAalPaBUBIIEMY OOpallleHue, eciii ero
dbamMuIMs ¥ TOYTOBBIN apec MOAAIOTCS MPOUTEHUIO.



Mpuioxenne

K pEerJaMeHTy

npeocTaBiIeHus yeiyru «IIpedocmagnenue
ungopmayuu o pearuzayuu 8 00PaA308amMeNbHbIX
MYHUYUNATBHBIX YUPEHCOCHUSX NPOSPAMM
00WKOIbHO20, HAYATILHO20 00Ule2o,

OCHOBHO20 00We20, cpedHe20 (NOIH020)

0bue2o 0bpazosanus, a maKaice
O0ONOJIHUMENbHBIX 00We0OPaA308amenbHbIX
npoepamm”

brnok-cxema mociie10BaTeIbHOCTH ACHCTBUM
MIPH MPEAOCTABICHUH YCIYyTH
«Ilpedocmasnenue ungpopmayuu o peanuzayuu ¢ 00pa308ameIbHbIX
MYHUYURATBHBIX YUPEHCOCHUAX RPOZPAMM 0OUIKOIbHO20, HAYAILHO20 00Ule2o,
OCHOBHO020 00ue20, cpednezo (NoIH020) 00ulezo 00pazoeanus, a maKice
00NOJIHUMEIbHBIX 00ULCO0OPA306AM ENILHBIX NPOZPAMM)»
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