YTBepxaao:

3aBe mass MBJIOVY Ne 145

b/ o %‘ZEXE H.A.MupoHeHKo
{Ipukas Ne 12 ot 07.09.2020r

PersiameHT yciayru
«IIpenocrasiienne nupopmanuu 06 o6pazoBaTe/IbHBIX IPOrpaMmMax H
y4eOHbIX MJIaHAX, pabo4YHX NporpamMmax y4eOHbIX KypcOB, IpeIMeTOB,
AHCUHILUIHH (MoayJiei), roA0BbIX KaJIeHAapHbIX Y4eOHbIX rpadpukax»,
OKa3bIBaeMOH MYHHIHNAJbHBIM 0107KeTHBIM A0IIKOJbHBIM
o6pa3oBaTejibHbIM YupexaeHneM Ne 145 «/lerckuii can o0mepa3BHBaOLIEro
BHAA»

I. O0mue moJ1oKeHHus

1.1. Ilpeamer peryMpoBaHus periiaMmeHTa

HacTosmuii periaMeHT yCTaHaBIMBAeT IMOPSAJOK IPEeJOCTaBICHHUS YCIyTH
«IIpenocraBnenne HHPopmauuu 00 oOpa3oBaTe/ibHbIX NporpaMmax H
y4eOHBIX ILUIaHaX, pafoynx nporpaMmax y4eOHBIX KYypCOB, NpeIMeTOB,
AMCHMIIHH (MOAYJIeii), roA0BbIX KaJleHJapHbIX Y4eOHbIX rpadgukax» (naiee -
PernamMeHT) u cTaHAapT €€ Mpe1oCTaBIICHHUs.

1.2. VYcnyra «IlpemocraBiienne HHpopmauuu o006 oOpaszoBaTejbHbIX
nporpaMmax M y4eOHbIX NJIaHax, paGo4Hx nmporpammax y4eOHBIX KYpCOB,
NpeaAMeToB, MAMCUMIUIMH (MOAyJel), TroJOBbIX KaJleHIapHbIX Yy4eOHbIX
rpadpukax» IMPEeNOCTaBIACTCS MYHHIMIAIbHBIM aBTOHOMHBIM JIOLIKOJIBHBIM
obpasoBarenbHBIM yupexaeHneM Ne 145 «Jlerckuit caj oO6lepa3BHUBaIOLIErO
BUAa» (Hayee — YupexaeHue).

1.3. Hacrosimmii periiaMeHT OIpeleseT CpPOKH H II0C/IeI0BaTeIbHOCTD
NeWCTBUI pYKOBOAMTENS (YIMOJIHOMOYEHHOIO JIMIA) Y4YPEKACHHs, IOPAMIOK,
GopMBI KOHTPOJIS TpPEAOCTABIEHUS YCIYTH, MOPAAOK U (OpMBI 00XKaloBaHHUS
pemieHuit u jedcTBuil (Ge3melcTBHs) pyKOBOAMTENs (YNOJIHOMOYEHHOrO JIMILA)
yUpeXACHHUS.

1.4. TlomyyarensiMH yCIyrd sIBISIOTCS rpaxnaHe Poccuiickoit ®enepauny,
nuia 6e3 rpaKIaHCTBa U MHOCTPaHHbIE I'pakJIaHe Ha PaBHBIX OCHOBaHMSX, €CIH
MHOE He MPEJyCMOTPEHO 3aKOHOM HITH MEXITyHapoAHBIM 10roBopoM Poccuiickoi
®enepauuu.

1.5. TpeGoBaHus K MOpsAAKY HHGOPMHPOBAHHUS O MPEAOCTABICHUH yCIYTH, B
TOM YHUCJIE:

1.5.1.CBenieHns 0 MecTe HaXOXACHUsSI 00pa30BaTEIbHOIO YUPEKACHHUS:

Haumenosanue  yupexcoenus: MBJOY Ne 145  «[emckui  cad
obwepazeusarouje2o 6u0a»



Mecmonaxoocoenue: 2. Kemeposo, ya.Ilponemapckasn,8 A

Aodpec snexkmponnoii noumul yupesxcoenusi: d-sad145@mail.ru

Aodpec oguyuanvroco caiima yupescoenus: http://mdoulds-kem.ucoz.ru/

Koumaxmmnuie menegonwi -8 (3842)21-08-77

Peoaicum pabomwi: 1.00-19.00 nonedenvrux-namuuya

Yacwl npuema pykosooumens:11.00-18.00 emoprux

1.5.2. TTopsiaok, ¢popma U MECTO pa3MEICHHS BBIIICYKa3aHHON WHpOpMAIUU
B 00pa30BaTeIbHOM YUPEKICHUU:

- Ha OPUIIMATTFHOM CalTe yUpexaeHus: http://mdould5-kem.ucoz.ru/

- Ha nH(popMarmonHoM mopTane https://www.ruobr.ru/,

- B MCHIO HH()OPMAITMOHHOTO KHOCKA (TIPY HAJTMYHH TaKOBOTO).

Il. CranpapT npenocraBjieHus ycayru

2.1. HawumenoBanme ycnyru: «lIpenocraBienue wuHpopmMamuu 00
oOpa3oBaTeNbHBIX MpPOrpaMMax M Yy4yeOHBIX TIUIaHaX, paboyux Mporpammax
y4eOHBIX KYypCOB, NPEIMETOB, AMCLUMIUIMH (MOIyJeH), TOJOBBIX KaJeHJApHbBIX
y4eOHbIX rpadukax» (nanee — Ycuyra).

2.2. Ycayra npeocTaBisieTcs Y YpexaCHUEM.

2.3. Pe3ynbpTaToM nmpeoCcTaBlieHUs yCIYTH SIBISICTCS .

- TpeAOoCTaBJCHUE 3asBUTENO0 HHPopMmaruu 00 00pa3oBaTEIbHBIX
nporpaMmax M Y4YeOHBIX IIJJaHaX, pabouuMx mporpammax padodux KypcoB,
IPEIMETOB, NUCUUILIUH (MOMYyJEH), TOJOBBIX KaJeHAAPHBIX YYEOHBIX Ipadukax
VYupexxaeHnuss Ha OCHOBaHMM OOpaleHH 3asdBUTENEH — MO TenePOHy, TPU TUIHOM
npuemMe, B MUCbMEHHOM (hopme, a TakkKe MO 3JIEKTPOHHOW IMOYTE WM Ha calTe
Yupexaenus, B HMHPOPMAIMOHHOM KHOCKE (MpU HAJUYMU TaKOBOTO), Ha
UH(POPMAIMOHHBIX TIopTaie https://www.ruobr.ru/;

- OTKa3 B MIPEIOCTaBICHUU OPUITMATHLHON HHPOPMAIIUH.

2.4. Cpoku MpeaoCTaBICHUS YCIYTH.

[IpenocraBiieHne yciayru B YUpEKIECHUM OCYILIECTBIETCS E€XEAHEBHO B
Te4eHue Bcero pabouero Bpemenu (m.1.5.1. Hacrosimiero periameHTa), 3a
WCKIIFOUEHHUEM BBIXOJIHBIX M MPA3IHUYHBIX JHEH.

2.5. llpenocraBieHue YCIYrd OCYIIECTBIAETCI B COOTBETCTBHUU CO
CJICYIOIIMMU HOPMAaTUBHO-TIPABOBBIMU aKTAMHU:

Konctutynmenn  Poccuiickoii ~ @enepauuu, NOpUHATAas  BCEHAPOIHBIM
rojocoBanuemM 12.12.1993 (onyOiumkoBano B wm3maHusx "Poccuiickas rasera',
21.01.2009, Ne7, "CoOpanue 3akoHogarenbctBa PD", 26.01.2009, Ned4, ct. 445,
"[TapnamenTckas razera”, 23-29.01.2009, Ne4),

KonBenmueit o mpaBax pebdenka (ogodpena I'enepansHoii Accambneeit OOH
20.11.1989) (onmybnukoBano B u3nanuu "COOpPHUK MEXKIYHAPOIHBIX JTOTOBOPOB
CCCP", Bemyck XLVI, 1993);

3axonoM Poccuiickoit @eneparuu ot 24.07.1998 Ne 124-D3 «OO6 0CHOBHBIX
rapanTusx npaB pedéuka B Poccuiickoit deneparum» (0myO0IMKOBaHO B M3IaHUSX
"CobOpanme 3akoHomarenbcTBa P®", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razeta", N 147, 05.08.1998);



https://www.ruobr.ru/
https://www.ruobr.ru/

3akonom  Poccmiickoit  ®epepammu ot 10.07.1992 No  3266-1
«O06 obpazoBaHumn», (onyonukoBano B m3ganusx "Bemomoctu CHJ] u BC P®",
30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N 172, 31.07.1992, "CoOpanue
3akoHogarenbcTBa P®D", 15.01.1996, Ne3, ct. 150, "Poccuiickas raszera",
23.01.1996, Ne13, "Cobpanue 3akonogatenbctsa PO", 05.12.2011, N 49 (u. 5), cT.
7063, "Poccuiickasa razera", N 278, 09.12.2011 "Poccwuiickag razera", N 261,
21.11.2011, "CoOpanue 3akoHomatensctBa PO" ot 21.11.2011, N 47, crt. 6608,
"Ilapnamentckas razera"”, N 50, 24.11-01.12.2011 u na odunnasbHOM UHTEPHET-
nopTaJie mpaBoBoi uHpopmaruu http://www.pravo.gov.ru);

3axoHoM Poccuiickoit @eaepaunn ot 2 mas 2006 roga Ne 59-03 «O nopsiake
paccMmoTpeHust oOpanenuil rpaxxaan Poccutickoit @enepanuny» (0myOJIUKOBAaHO B
m3nanusix "Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3ak0HOIaTEIIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"TTapnamenTckas razera”, N 70-71, 11.05.2006);

®denepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzamuu
MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHHITUIIAJIBHBIX YCIYT» (OIMyOJIMKOBaHO B
n3naanusax "Poccutickas razera", N 168, 30.07.2010, "CoOpanue 3aK0HO/IaTEIIHLCTBA
P®", 02.08.2010, N 31, cT. 4179 1 Ha oduLIMaTEHOM UHTEPHET-TIOPTAJE MPABOBOM
uHdpopmanuu http://www.pravo.gov.ru);

[ToctanoBnennem  IIpaBurensctBa PO ot  19.03.2001 Ne 196
«O6  yTrBepkaeHun TuIOBOro mojiokeHUuss 00  oOmieoOpa3oBaTeIbLHOM
yupexaeHun» (onybnukoBaHo B uznanusx "CoOpaHue 3akoHojaTenbcTBa PO,
26.03.2001, N 13, ct. 1252, "CobOpanue 3akonoaatensctsa PO" N 12, ct. 142701
23.03. 2009);

[TocranoBnennem IlpaButensctBa Poccuiickoit denepanuu ot 09.09.1996
Nol058 «OO yTBEpKJIEHHH THUIIOBOTO TIOJOKEHHSI O BEUYEpHEM (CMEHHOM)
oO1ieoOpa3oBareibHOM  yupexiaenun» (B pemakuuu ot 19.03.2001)
(onmyOnmukoBano B m3nanusx "CoOpaHue 3akoHomatenbectBa PO", 16.09.1996, N
38, cr. 4430, "Poccuiickaa razera", N 184, 26.09.1996, N 187, 01.10.1996,
"Cobpanne 3akoHoarenbeTBa PO" N 13, cr. 1252 ot 26.03.2001);

IloctanoBiaenuem [IpaBuTenbCcTBa Poccuiickoi denepanuun oT
19 centsiops 1997 r. Ne 1204 «O6 yrBepx)acHUH THUIIOBOTO TMOJIOKEHUS 00
00pa3oBaTEILHOM YUPESKACHUU JIJIS IETEH JOIIKOJIBHOTO M MJIAIIIETO IMIKOJIBHOTO
Bozpacta» (pea. ot 10.03.2009) (omyOmmkoBano B wuzganusx «CoOpanue
3akoHonarenscTBa Poccuiickonn deaepauun» ot 29.09.1997 r., N 39, cr. 4542,
"Poccuiickas razera", N 196, 09.10.1997, "CoOpanue 3akoHomarenbcTBa PO" oT
23.03.2009, N 12, ct. 1427, "Cob6panue 3akoHoaarenbctBa PO" ot 28.06.2010, N
26, cT. 3362);

IToctanoBineHuem IIpaBuTenbcTBa Poccuiickoi denepauun oT
12 mapra 1997 r. Ne 288 «OO0 yrBepxkaeHun TUNOBOro TMOJIOKEHUS O
crenuaibHOM  (KOPPEKIIMOHHOM)  O0Opa3oBaTEIbHOM  YUPEXKACHUM IS
OOy4JaronMXcsi, BOCMIUTAHHUKOB C OTPAHUYEHHBIMH BO3MOXXHOCTSIMH 370POBBS
(pen. ot 10.03.2009) (omy6nmkoBano B m3manusx «CoOpaHue 3aKOHOAATEIIbCTBA
Poccuiickoit @enepamum» ot 17.03.1997r., N 11, ct. 1326, "Poccuiickas razera",
N 61, 27.03.1997, "Cobpanue 3akoHomarenbctBa PO" ot 23.03.2009, N 12, cr.
1427);


http://www.pravo.gov.ru/
http://www.pravo.gov.ru/

IlocTtaHoBIIEHMEM IIpaBuTenscTBa Poccuiickoi denepanun OT
12 centsiops 2008 r. Ne 666 «OO06 yTBepkaeHUH THIIOBOIO TMOJOKEHUS O
JIOIIKOJILHOM ~ 00pa30BaTeIbHOM YUPEKIECHUN» (OMyOJMKOBAHO B H3JAaHUSIX
"Poccumiickas razera", N 200, 24.09.2008, "CoOpanue 3akoHojaTeanrcTBa PD",
29.09.2008, N 39, cT1. 4432, "Poccuiickas razetra", N 15, 26.01.2012);

[TocranoBnenuem IlpaButensctBa Poccuiickoit @enepanuu ot 16.03.2011
Ne 174 «O06 ytBepxknenuu I[lonoxeHuss O JMIIEH3UPOBAHUHM OOpa30BaTEIbHON
nesTenbHocTH» (onmyOnukoBaHO B u3gaHuax "CoOpaHue 3akoHonarenbcTtBa PO"
or 21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);

Pacnopsxenuem IlpaBurensctBa Poccuiickon ®enepannu ot 25 anpens 2011
Ne 729-p (omy6ukoBaHo B m3ganusx "Poccutickas razera”, N 93, 29.04.2011,

"CoOpanue 3akoHonarensctBa PO", 02.05.2011, N 18, cT. 2679);

[Tpukazom MunoOpaszoBanusi Poccuiickoit ®enepanuu ot 23 wuroHs 2000 r.
Ne 1884 «O6 ytBepxnenuu IlomokeHus o moydeHUH 001Iero oOpa3oBaHUS B
dbopme skctepHaTa» (pen. ot 17.04.2001) (omy6aukoBaH B u3nanusx «Poccuiickas
razeta», N 131, 07.07.2000 r., "bromiereHb HOPMaTUBHBIX aKTOB (eaepaabHbIX
opra”HoB ucnojuutenabHor Biactu", N 29, 17.07.2000., "Poccuiickoii razere" ot
19.05.2001);

[Tpukazom MunucrepctBa oopazoBanusi Poccuiickoit ®enepamnuu ot 9 mapra
2004 roga Ne 1312 «O0 yTBepxkaeHuu (enepaibHOro 6a3MCHOro y4eOHOTo IJIaHa
Y IPUMEPHBIX YUEOHBIX IUIAHOB JJIs1 00pa30BaTeNIbHBIX yupexaeHuil Poccuiickoi
deneparuu, pealu3yomKUX MPorpaMMbl o01iero oOpasoBaHus» (B pelAaklUU OT
03.06.2011) (omy6nukoBaHo B u3fgaHusax "BectHuk obpazoBanus PO", N §, 2004,
"Odurnmanpabie TOKyMeHTH B 00pa3oBanuu', N 16, 2004, "BectHuk oOpazoBaHwmsI
Poccun", N 13, wutons, 2011, "BectHuxk oOpazoBanus", N 13, urons, 2011,
"AnMunuctpatop odpazoBanus”, N 14, uronb, 2011, "OdpunuansHbie JOKYyMEHTHI
B oOpazoBanuu', N 23, asrycr, 2011).

2.6. [Ins mpenocTaBieHUs YCIYTd 3asBUTENb HampaBisieT (MPEICTaBIISCT)
CJIEAYIOIINE JOKYMEHTHI:

- THUCHMEHHBIM 3ampoc 3asBHUTENA, B TOM 4YHCIE 3amnpoc B (opme
AJIEKTPOHHOTO JIOKYMEHTa. 3amnpoc B (GOpMe 3JIEKTPOHHOTO JTOKYMEHTa MOXKET
OBITH HAIIpaBJICH MO AIEKTPOHHON MOUTE WM Ha O(UIIMATIEHBIN CAalT YUpEKICHUS;

- B cllydae HEOOXOJAMMOCTH (€Cld 3TO HEOOXOAMMO 3asABHTCIIO IS
MOJYYEHUs] YCIYTH) JOKYMEHTbl M MAaT€pHUaJIbl, MOJATBEPKIAIOIINE JOBOIBI
3asBUTEIISI INOO UX KOTIUH, 3aBEPEHHBIE B YCTAHOBJICHHOM IMOPSIKE.

[Ipu npenocTaBiieHUH YCIYTH B YCTHOM (hOopMe U TTOCPEACTBOM OOpaIieHus K
MH()OPMAIMOHHBIM CHUCTEMaM, 4Yepe3 HHPOPMAUMOHHBIM KHOCK (IIpU HAIWYUU
TaKOBOI'0) IOKYMEHThI HE TPEOYIOTCS.

2.7. IlepeyeHb OCHOBaHUM AJI1 OTKa3a B MpHUEME JOKYMEHTOB, HEOOXOAUMBIX
TSl TPEAOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIA aipec, apec dICKTPOHHOM MOYTHI WU
HOMep (akca i HaAmpaBJeHHS OTBETa Ha 3ampoc JuO0 HoMmep TenedoHa, IO
KOTOPOMY MOKHO CBSI3aThCSl C HAIIPABUBILUM 3aIIPOC 3aIBUTEIIEM.

2.7.2. TexcT MUCHMEHHOTO 3arpoca He MOJAIAeTCs MPOUYTEHUI0, B TOM YUCTIE
dbaMuITus ¥ TOYTOBBIN aJIpeC 3assBUTEIIS.



2.8. OcHOBaHUSAMH JIJIS1 OTKA3a MPEOCTABICHUS YCITYTH SBIISFOTCS:

- OTCYTCTBHE JIOCTATOYHON MH(GOPMALIMH JIJIsl OCYIIECTBICHUS YCIyTH;

- ecld 3ampamvBaemas uMHMOpMaIuUs KacaeTcs TpPeTbUX JHI[ 0e3
NpeNoCTaBieHuss  OQUIMATIBHBIX  JOKYMEHTOB, YCTaHaBIIMBAIOUIMX  IPaBO
MPEACTABIATh X UHTEPECHI;

- B oOpamieHuu cojiepKarcsi HEUEH3YpHble JMOO OCKOpPOUTENbHbIE
BBIDOKEHUS, yrpo3bl  KU3HU, 3J0POBBIO W  HMMYIIECTBY  paOOTHUKOB
0011e00pa3oBaTEILHOTO VUPEKACHUS, a TaKKe WICHOB WX CEeMbeH (Takoe
3asiBJICHUE OCTaeTCs 0€3 OTBETA IO CYMIECTBY MOCTABICHHBIX B HEM BOIIPOCOB, MPHU
ATOM 3asBUTEIIO COOOIIAETCS O HEIOMyCTUMOCTH 3JI0YTIOTPEOICHUS TTPABOM );

- B TIUCBMEHHOM OOpAIICHUU 3aSBHUTEIS COACPKUTCS BOMPOC, HA KOTOPBIN
€My MHOTOKPATHO JaBaJINCh MUCHMEHHBIE OTBETHI TI0 CYIIECTBY B CBSI3HM C paHEe
HaIPaBJIIEMbIMU OOpAIICHUSMHU, W TIPH ATOM B OOpAIIeHUH HE TTPUBOISITCS HOBBIC
JIOBOJIBI JTH OOCTOSATENHCTBA;

- OTBET M0 CYIIECTBY MOCTaBJICHHOTO B OOpAIIEHUU BOMPOCA HE MOXKET OBbITh
MpeCTaBlIeH 0e3 pas3rialieHus: CBEJICHUHN, COCTABIIONIMX TOCYAaPCTBEHHYIO WITH
UHYIO0 OXpaHsiemylo (delepalbHbIM 3aKOHOM TalHy (3asBUTENIO COOOIIAeTCs O
HEBO3MOXKHOCTH JlaTh OTBET B CBS3M C HEJIOMYCTUMOCTHIO pa3IiiallieHus
yYKa3aHHBIX CBEJICHUN);

- B XOJI€ JIJMYHOTO MpUeMa rpakKJaHUHY MOKET ObITh OTKa3aHO B JaJbHEHIIEM
paccMOTpEHUU OOpallleHusl, €CIU €My paHee ObLI JaH OTBET MO CYIIECTBY
MTOCTABJICHHBIX BOTIPOCOB.

2.9. B cooTBeTrcTBUM C JCHUCTBYIOIIMM 3aKOHOJIATEILCTBOM yCITyTa
IpEeI0CTaBIsIeTCA OECIIaTHO.

2.10. MakcuManbHBIA CPOK OKHUIAHHUS B O4YepedH NpHU Mojade 3ampoca Ipu
MPEIOCTaBICHNUN YCITYTH:

2.10.1. Peructpanus NMCbMEHHOTO OOpaIlleHUs MPH M0/1aue ero 3asiBUTEIEM B
YUpEeXKIACHUE OCYIIECTBIISIETCS B IPUCYTCTBUH 3asSBUTEIIS.

2.10.2. MakcuMaJIbHBIM CpPOK OXHUJAHUS B Ouepead IIpu Iepeaade
oOpareHus myTeM OOpaIleHus K PyKOBOJUTENIO YUpexKIeHUs! (YIIOJIHOMOYEHHOMY
JUITY) 0 MOMEHTA IIpreMa oOpalleHusl I0JDKEH COCTaBIIsATh He O6osee 15 MUHYT.

2.11. Cpok ¥ TOpSAJIOK PETUCTpAIMH 3ampoca 3asBUTEINS O MPEIOCTaBICHUN
YCIIYTH:

2.11.1. Peructpamus 3ampoca 3asBUTENs O TNPEIOCTABICHUH YCIyTU
OCYIIECTBIISICTCSI OTBETCTBEHHBIM PA0OOTHHKOM YUPEIKICHUS.

2.12. YcraHaBIMBAaKOTCSA  CJCAyIOmUE TpeOOBaHWS K  IMTOMEIICHHSIM
YApEeXKACHUS, YIaCTBYIOIIETO B MPEIOCTABICHUH YCITYTH:

2.12.1. Tlomemenue st mpuema 3asBUTENel 0003HauaeTcs TAOIUYKON C
yKa3aHHUEeM Homepa KaOuHeTa, ¢daMWwidii, HWMEH, OTYECTB, HAWMEHOBAHUU
JIOJDKHOCTEW OTBETCTBEHHBIX PAOOTHUKOB, YYAaCTBYIOIIMX B OKA3aHUM YCIYTH,
pexxrMa paboThl.

2.12.2. Jlnsg oxunaHus npuéMa 3asiBUTEIISIM OTBOJSATCS MECTa, OCHAIICHHBIC
CTYJIBSIMHU.

2.12.3. B mecra 115 okuIaHus IpueMa JIOKeH OBITh oOecIiedeH cBOOOTHBII
JIOCTYTI 3asIBUTENICH B 4achl paOOTHI yUPEKIACHHUS.



2.12.4. PaGoyee MecCTO OTBETCTBEHHBIX pPaOOTHHUKOB, YYAaCTBYIOLIUX B
NPEOCTaBIEHUHN YCIIyru, obopyayercs TenedoHoM, (pakcoMm, KOMUPOBAILHBIM
anrmapaTroM, KOMIIBIOTEPOM M JAPYTOil OPTTEXHUKOM, TO3BOJISIOIEH CBOEBPEMEHHO
U B IIOJIHOM 00BEME OpTaHU30BaTh NMPEIOCTABICHUE YCIYTH.

2.13. TlokazaTensiMu JOCTYIHOCTH U Ka4eCTBa YCIYTH SIBIISIOTCS:

- CBOEBPEMEHHOCTD MPEIOCTABICHHSI YCIYTH B COOTBETCTBHM CO CTaHIAPTOM
e€ MpeIoCTaBICHNUS;

- TMOJHOTAa, AaKTyaJdbHOCTh W JOCTOBEPHOCTh HH(OpPMAIMH O TOPSIKE
MPEIOCTABIICHUSI YCIYTH, B TOM YHUCIIE B AIEKTPOHHOU (hopme;

- 10J1s1 0OOCHOBAHHBIX KaJI00 K 00IIEMY KOJTUYECTBY OOCTYKEHHBIX TpaxaaH
10 TAHHOMY BHUY YCIYTH.

2.14. KoHCynpTalliy MO BONpPOCaM MPEIOCTABICHUS YCIYTH MPOBOASTCS
PYKOBOAMTENSAM (YIIOJIHOMOUYEHHBIM  JIMIIOM) YYPEXACHHUS IO CIIETYIOIUM
BOIIPOCaM:

- CPOKH NPEAOCTABICHUS YCIIYTH;

- TOpANIOK  OOXayloBaHWs  JeHCTBUM  (Oe3lEWCTBUSI) W pEUICHUH,
OCYILIECTBIISIEMBIX U IPUHUMAEMBIX B X0JI€ IPEIOCTABIICHUS YCIYTH.

KoHcynpTanuu npenocTaBisioTcss B TEUYEHUE BCEro CPOKa MPEAOCTaBICHUS
yciyru. KoHcynbTanmy mo mopsiiKy NpPeJoCTaBIEHUS YCIYTH OCYIIECTBISIOTCS
yupexJieHueM OecIIaTHo.

I11. CocTaB, nocsienoBaTeIbHOCTh U CPOKH BbINOJIHEHUS
aIMMHHCTPATHBHBIX NMPOLEIYP, TPEOOBAHUS K MOPSAKY UX BbINOJIHEHHS, B
TOM 4K cJie 0COOEHHOCTH BBITIOJHEHUS] AIMUHUCTPATUBHBIX MPOLEAYP B
3JIEKTPOHHOU (popMe

3.1. Opranuzaiys IpeAoCTaBICHUS YCIYTd BKIIOYACT B CEOS CIICIYIOIINE
aJIMUHUCTPATUBHBIC JICHCTBUS:

- IPUEM U PETUCTpaIlis MTUCbMEHHBIX 00pallieHni 3asiBUTEICH;

- IPUEM YCTHBIX OOpAICHHI OT 3asIBUTEIS;

- MIOJTOTOBKA HEOOXOAMMOM UH(POPMALIUU;

- HampaBlICHWE IMHUCbMEHHOTO OTBETa IO pe3yJbTaTaM PacCMOTPEHUS
oOpalreHus 3assBUTEIO.

3a moJaydyeHHWEeM YCIYTH 3asgBUTEIb MOXET OOpaTUThCSA CIEIYIONTUMU
crocobamu:

- TIOCPEICTBOM JIMYHOTO THMCHBMEHHOTO WJM YCTHOTO OOparieHus
HETOCPEJICTBEHHO B Y UPEIKICHNUC;

- YCTHOTO OOpaIIeHHs C UCIIOIB30BAHUEM CPEICTB TeIC(OHHOU CBSI3M;

- IOCPEICTBOM IMUCHbMEHHOTO OOpAICHHUS IO TI0UTE,

- IOCPEICTBOM MUCHbMEHHOTO OOpAIIEHHUS 10 JIEKTPOHHOM ToUTe,

- TOCPEJACTBOM THCHMEHHOTO oOOpameHus Ha O(UINAIBHOM CcalTe
YupexneHus,

- B ”H(OPMAIIMOHHOM KHUOCKE (TIPH HAJTMYUHU TaKOBOTO),

- Ha “HGOPMAITMOHHBIX TTopTaie https://www.ruobr.ru/.
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KpurepueM npuHSATHS peUieHUs PYKOBOIUTEIEM YUPEKICHHS SBIISICTCS
BO3MOYKHOCTh OKa3aHHUs YCIIYTH.

[TocnenoBarenbHOCTh AJAMUHUCTPATUBHBIX MPOLIETYP, BBINOIHIEMBIX IMPU
MPEIOCTaBIICHUN YCIyrd, IMokKa3aHa Ha Onok-cxeme B Ilpunoxenun Ne 1
Pernamenry.

3.2. Ilpuem u peructpaius MUCbMEHHBIX, MOCTYNUBIIUX IO AJIEKTPOHHON
Mo4Te, Ha OPUITMATILHBIN CalT YupexKaeHuUs, OOpaIlleHUI OT 3asBUTEI.

3.2.1. OcHoBaHMEM ISl HaYaIa aAMUHUCTPATHBHOW TIPOIIETYPHI IO TIPUEMY
U PETUCTpPAIMH THMCHMEHHOTO OOpAaIIeHUs OT 3asBUTENS SBISETCS JUYHOC
oOpallleHue 3asBUTENsA, MOCTYIJICHUE MUChMEHHOTO OoOpalleHus 3asBUTENS 10
MOYTE WJIM B 3JICKTPOHHOM BUC (Ha OPHUIIMATBHBINA CAMT, 1O SIEKTPOHHON MOYTE)
B YUpeXKJIEHHE 0 BOMPOCY MPEeaOoCTaBlIeHHUs] UHPopMaIuu o0 o0pa3oBaTEIbHBIX
nporpaMMax M y4deOHBIX IJIaHaX, paboyux MporpaMMax y4eOHBIX KYypCOB,
MPEAMETOB, TUCIUIUINH (MOIYJIEH ), TOJOBBIX KaJeHAApHbBIX YUeOHbIX rpaduKax.

3.2.2. PaboTHUK YupexJeHUs, OCYIIECCTBIAIONINI MPUEM JTOKYMEHTOB OT
3asiBUTENS TMPU €ro JIMYHOM OOpallleHuu, NpPUHUMAET oOpaleHue (3ampoc)
3asIBUTEJNS JJIS pErUcTpalvu oOpalieHus (3amnpoc) B xKypHajle perucTpaiiu B JIeHb
oOparieHus 3assBUTEIIS.

[Tpu noctyrieHnu B YupexkaeHue oOpallieHus 3asBUTEIS 10 AJIEKTPOHHOU
MOYTEe C yKa3aHUEM ajpeca JJICKTPOHHOW MOYTHI M (WMJIM) TOYTOBOTO ajapeca
TI0JTB30BATENsI, paOOTHUK, OTBETCTBCHHBIN 3a MPUEM M OTIIPABKY TOKYMEHTOB IIO
AJIIEKTPOHHOM TOYTE pacredyaThlBaeT YKa3aHHOE OOpalleHHEe M PEruCTpUpyeT B
YCTaHOBJICHHOM MOPSIJIKE.

3.2.3. AIMUHHCTpaTHBHAas TPOIEAypa 3aBeplIacTCs perucTpanuen
MOCTYITUBIIAX OOPAIICHUH OT 3assBUTEISI.

3.3. B cnywyae ecnu 3asBUTENb OOpaTHIICS C YCTHBIM OOpAIICHHEM O
MOJIYYCHUH YCIIYTH, COOTBETCTBYIOIIAs MHGOPMAIIUS MPETOCTABISIETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHus B cllydae, €CJIM U3JI0KEHHBIE B YCTHOM
oOpamieHn (akThl U OOCTOSATENTHCTBA SBJSIOTCS OYEBUAHBIMU M HE TPEOYIOT
JOITOJIHUTEIIBHOM ITPOBEPKHU.

3.3.1. YcTHBIC 00pallieHus He PETUCTPUPYIOTCS.

3.4. TlonroroBka HEOOXOAMMOM MHMOPMAITUH.

3.4.1. OcHOoBaHWEeM I Hayaja aJMUHUCTPATUBHOM IPOICAYPHI SIBIISCTCS
nepenaya NUCbMEHHOIO OOpalleHHs 3asBUTENS] HA PACCMOTPEHUE PYKOBOIUTEIIO
YupexxaeHue B ICHb PETUCTPAIIHH.

3.4.2. PykoBoauTens YupexaeHUs omperenseT paboTHHKA YUpexKIeHUS,
OTBETCTBEHHOTO 3a PAacCMOTpPEHHE OOpallleHHs W MOJArOTOBKY MPOEKTa OTBETa
3asBUTEIIIO (J1aJiee — UCTIOTHUTEID).

3.4.3. UcniotHUTENb:

- oOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
pPacCMOTPEHUE MIUCHMEHHOTO OOpaIlieHus, B Ciiydae HEOOXOAMMOCTH — C y4aCTUEM
3asIBUTEJIS, HAIPABHUBIIIETO OOpAICHHE;

- TOTOBUT IIPOEKT OTBETA HA MUChbMEHHOE OOpalleHre W He mo3aHee 1 aHs
JI0 WCTEYECHMs] CpOKa TPENOCTaBICHUS YCIYTH, TPEJICTaBIsIeT Ha TMOJIUCH



PYKOBOAMUTEIO0 MyHUIIUTIAILHOTO (OI01)KETHOT0, aBBTOHOMHOT'0) 00pa30BaTeIbHOTO
yUpexKACHUS.

3.4.4. AnMuHHCTpaTHMBHas TpoLEaypa 3aBepliaeTcss  MOAMUCAaHUEM
PYKOBOAMTENEM Y UpEKIEHUSI OTBETA HA MUChbMEHHOE O0pallleHHue 3asiBUTES.

3.4.5. Cpox paccMOTpeHHs] MHUCbMEHHBIX 3alpoCOB, a TaKXe 3alpocoB,
MOCTYMHUBIIUX B (pOpMe JIEKTPOHHOIO JIOKYMEHTA (IO 3JIEKTPOHHOM MOYTEe MU Ha
CaliT yupexJieHus) He JO0JDKeH mnpeBblaTh 30 KaleHJapHBIX JHEW CO JIHA UX
pErucTpaltu.

B HCKITIOYUTENBHBIX CIIy4asX CPOK PAacCMOTPEHMs 3ampoca MOXKET OBITh
OpOJIEH PYKOBOAWUTEIEM MYHHUIMNAIBHOTO (OIOMKETHOTO, aBTOHOMHOTIO)
o0pa30BaTeILHOTO yUpeXKACHHs, HO He Oonee yem Ha 30 mHEH, ¢ yBEJOMIICHHEM
3asBUTENISI O TPOMJEHHM CPOKa pAacCCMOTPEHHsS €ero ooOpaileHus (3ampoca).
YBegoMIICHHE MPOU3BOJUTCS CIOCO0aMHU, OOECIEUMBAIONIMMHU OINEPATUBHOCTH
MOJIYYCHUS] 3asBUTENEM YKa3zaHHOW wuHdopmarmu (tenedonorpamma, (axc,
3JIEKTPOHHASI [10YTA).

3.4.6. Ecnm 3ampoc O MOJydeHMHM YCIYTHM CBs3aH C OOXaJloBaHUEM
CyIeOHOro pemieHusi, B Te€4eHue 7 (CeMH) JHEH cO JHS PErUCTpalluy TaKoTo
3alpoca OHO BO3BpallaeTCsl 3asiBUTENI0, HAlpaBUBLIEMY oOOpalleHue, ¢
pa3bsCHEHUEM IMOPsIIKa 00KaJOBaHUS JAHHOTO Cy/1e0HOTO PEeIICHHUS.

3.5. HampaBieHue NUCBMEHHOTO OTBETa 3asBUTENIO IO pe3yjbTaTaMm
paccMOTpeHus oOpaIeHus.

3.5.1. OcHoBaHMEM M Havana aAMUHUCTPATUBHON MPOLEIYPHI SABISAETCA
perucTpanys MUCbMEHHOTO OTBETA, MOAMMCAHHOTO PYKOBOAMUTEIEM Y UPEKICHUS
(MpUCBOCHME UCXOSIIETO HOMEPA).

3.5.2. PaborHuk  YupexAeHUs, OCYIIECTBISIIOUIMNA  PETUCTPALMIO
UCXOMSIIEH KOPPECTIOHACHIINH, PETUCTPUPYET MHUCHMEHHBIM OTBET B IKypHaJe
perucTpaluy B IeHb MOAMKUCAHKS MPOEKTa OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHUCTPATUBHOE JEHCTBUE 3aBEpIACTCS HAMpaBICHUEM OTBETa
3asBUTEIIIO IO TIOYTOBOMY aApECy WU/UIIU aJIpeCy JIEKTPOHHON MOYTHI, yKa3aHHOMY
B MMCbMEHHOM OOpaIIcHUH.

3.6. 3asBUTENH MOXKET MOJYYUTh YCIYTy Yepe3 HHPOPMAIIMOHHBIE CHUCTEMbI
https://www.ruobr.ru/) myrem peructpanu  JUYHOTO  KaOuHeTa  (depes
norun/maposns win CHUWJIIC) wnm mpu oOpamieHnu K OQUIMATBEHOMY CauTy,
MH(OPMAIMOHHOMY KUOCKY (P HAJTUYUH TAKOBOTO).

IV. ®opmbl KOHTPOJISI 32 MCTIOJIHEHHEM A/IMMHUCTPATUBHOIO perjiaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOJIFOJICHUEM U UCTIOJITHEHUEM OTBETCTBEHHBIMU
paOOTHUKAMU  TMOJOXKEHUH  HACTOSIIEro  perjamMeHTa, YCTaHaBIMBAIOIIMX
TpeOOBaHUSI K TMPEAOCTaBICHUIO YCIYTd OCYUIECTBISACTCS  PYKOBOJIUTEIEM
YupexaeHus.

4.2.  KoHTpoiab 3a  MNPEJOCTABICHHEM  YCIYIHM  YUpPEKIACHUEM
OCYILIECTBIISIETCS yIpaBieHueM 00pa3oBaHus agMUHUCTpaluu . KemepoBo mytem
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MIPOBECHUSI TMPOBEPOK COOMIOJACHUS W WCIOJHEHHS ITOJO0KEHUW HACTOSIIIETO
peryiaMeHTa.

4.3. KoHTpob MOTHOTHI M KauecTBa MPEJAOCTABICHUS YCIYT'H BKJIIOYAET B
ceost:

- MPOBEJICHUE MPOBEPOK, BBISBICHUE U MPUHSATHE MEP K YCTPAHEHUIO U HE
JOMYIIECHUIO HAPYILICHUI MPpaB MoyyvaTesield yCIyrH,

- paccMOTpeHUE, MPUHATUE PEIICHUI U MOATOTOBKY OTBETOB Ha OOpaIieHUs
nojyyarened  yCIyru, COAEpXKAIIMX JKAIOObl Ha  PEIICHUs, JEUCTBUA
(Oe3meiicTBusl)  pykoBoAWTENs  (YIMOJTHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeXKICHHUS.

4.5. Ilo pe3ympraraM NIpPOBEICHHBIX IPOBEPOK, B CIIy4ae BbISABICHHUS
HapyIlIeHUH MpaB MoJdydaTesied yCIyrd, OCYIIECTBISETCS MPUBICUYEHUE BUHOBHBIX
JWIl K OTBETCTBEHHOCTM B COOTBETCTBHM C 3aKOHOAATEIBCTBOM Poccuiickoit
denepanum.

4.7. PabOTHHMK, OTBETCTBEHHBIM 3a TMPEJOCTABICHUE YCIYTH, HECET
JTUCHUTUIMHAPHYIO OTBETCTBEHHOCTh 3a pEIIeHUS U JeilcTBUs (Oe3nercTBue),
npuHUMaeMble (OCYIIECTBIsIEMbIE) B XOJA€ IPOBEACHUS aAIMUHUCTPATUBHBIX
MPOLEAYP, YCTAHOBJIECHHBIX HACTOSIIUM PETJIAMEHTOM.

V. docyneOHblii (BHeCyaeOHbIH) MOPSIA0K 00KAJT0BAHNS AeHCTBUI
(0e3meiicTBUS) M pellieHUd OPraHa, MpeaoCTaBJIsIIoIIero
MYHUIMIAJbHYIO YCJIYTY, 4 TAK e J0JKHOCTHBIX JIMII

5.1. 3asBuTens BOpaBe 00XKajloBaTh JEHUCTBUS (O€31€UCTBUE) U PpEILCHUS,
MPUHUMAEMBIC B XOI€ MPEIOCTABICHUS YCIYTH.

5.2. 3asBUTENH BIIPaBEe 0OPATUTHCS C HKaT000W TUYHO (YCTHO) UK HAIIPaBUTh
MMCbMEHHOE 3asIBJICHHUE WM Kano0y (1anee - MMCbMEHHOE OOpaIieHue).

VYcTHOE oOpaliieHue TOmycKaeTcss B XOJ€ JMYHOTrOo npuema. JIMuHbIi npueM
MIPOBOJIUTCSL B COOTBETCTBUH C TpadUKOM JIMYHOTO MpHeMa JAOHKHOCTHOTO JIUIIA,
KOTOPOMY a/Ip€COBaHO oOpallleHue.

5.3. B ciuywyae ecnu U3NOXKEHHBIE B YCTHOM oOOpaiieHuu (akThl U
OOCTOSITENILCTBA  SIBJISIFOTCS.  OYEBUJIHBIMH W HE TpPeOYIOT JIOMOJIHUTEIHHOM
NIPOBEPKH, OTBET Ha OOpallleHHWEe C COIJIACHsl 3aWHTEPECOBAHHOTO JIMIIA MOXKET
OBITh JaH €My YCTHO B XOJI¢ JUYHOTO TpueMa. B OCTalbHBIX clydasx, IO
CYIIIECTBY TOCTABJICHHBIX B 0OpAIICHUH BOIIPOCOB Ta€TCS MMCHhbMEHHBIA OTBET.

5.4. IlucekMeHHOEe OOpalieHue, NOIJIEKUT PErUCTpalii U PacCMOTPEHHUIO B
MOpSIIKE M B CPOKH, yCTaHOBIICHHbIe DenepasbHbIM 3aKkoHOM «O mopsake
paccMmotpenusi oOpamieHuid rpaxiaan Poccuiickoin ®@enepanun» ot 2 mas 2006
rona Ne 59-@3.

5.5. Ilpu oOpameHnn TpaxaaH C MUCBMEHHBIM OOpalleHHeM YKa3aHHOE
oOparmienre paccmaTtpuBaeTcs B TedeHue 30 mHEH co AHS ero peructparuu. B
UCKITIOUUTENFHBIX CIy4asx, a TaKKe B ClIydae HAmpaBJICHUS 3ampoca OpraHam
MECTHOTO  CaMOYTpPAaBJIEHUs, OpraHaM TOCYJapCTBEHHOW BJIACTH, WHBIM
OpraHu3alysIM WU JOJDKHOCTHBIM JIMIIAM JJISl TIOJTYYEHUST HEOOXOIUMBIX IS



paccMOTpeHHsl  OOpallleHusT JOKYMEHTOB M  MaTepualioB, PYKOBOJUTEIb
VYupexaenus (OTBETCTBEHHBIH PaOOTHHMK), KOTOPOMY HaIpaBJICHO OOpallleHHE,
BIIPAaBE NPOJUIUTH CPOK PACCMOTpeHHsI oOpaiieHusi He Oosiee uem Ha 30 1HEH,
YBEJOMUB O MPOJJICHUU CPOKA €r0 paCCMOTPEHUS 3asIBUTEIS.

5.6. 3asBUTENH B CBOEM MHUCHbMEHHOM OOpaIIeHUH B 00SA3aTEIBHOM MOPSIKE
yKa3bIBaeT: JMOO HAaUMEHOBAHHWE OpraHa, B KOTOPBIM HAaNpapisieT MUCbMEHHOE
oOparienue, 1100 (HhaMUIINIO, UMS, OTYECTBO COOTBETCTBYIOIIETO JIOJKHOCTHOTO
JuIa U (AIK) ero JODKHOCTD, a TaKyKe CBOM (haMUITHIO, UMSI, OTYECTBO, ITOYTOBBIN
ajpec, MO KOTOPOMY [IOJDKHBI OBITh HampaBJiCHBl OTBET, YBEJAOMJICHHE O
nepeaapecandd OOpamieHus, u3JlaraeT CyTh NPEIIOKCHHS, 3asBICHUS WU
Ka00bl, CTABUT JJUYHYIO TMOJIIKCH U JaTy.

B noarBepxkaeHue CBOMX [IOBOJOB 3asiBUTENb BIPABE MPUIOKUTH K
MUCHbMEHHOMY OOpAIlEHUI0 HEOOXOJMMbIE JOKYMEHTHl W MaTepHalibl, JTUOO HX
KOITUU.

5.7. JlomkHocTHOe JHIIO (PYKOBOJIUTEIh  YUPEXKACHHUS), KOTOPOMY
HampaBjieHo oOpamieHue, obecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE OOpAIlICHUSI.

[lo  pesympraraM  pacCMOTpeHHs  OOpallleHHs]  COOTBETCTBYIOIIUM
JIOJDKHOCTHBIM JIUIIOM (PYKOBOJUTENEM YUYPEKJICHUS) MPUHUMAETCS] PEIICHUE 110
CYIIIECTBY TIOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB.

5.8. Ecnu B muChbMEHHOM OOpalleHUW HE YKa3aHbl (pamMuiius 3asiBUTENS, U
MOYTOBBIM ajijpec, MO KOTOPOMY JOJKEH OBITh HampaBJ€H OTBET, OTBET Ha
oOpallleHue He 1aeTcsl.

5.9. Eciii TEKCT NUCBMEHHOTO OOpallleHusl HE MOAAETCs MPOUYTEHUIO, OTBET
Ha oOpamieHue He JaeTcs, O 4YeM COoOOIaeTcsl 3asBUTENI0, HAMpPaBUBIIEMY
oOpaitieHue, eciii ero (paMuIvsi ¥ MOYTOBBIN aJpec MOIaI0TCs MPOUYTEHUIO.



